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Unl i mited Power sob
NLP-Follow -up course
Welcome

Good to participate in this NLP followp courséYou have done the
basic course "Your Unlimited Powers" and may still have done one o

more followrup courses. You have learned a lot of NLP techniques ar g smee semmans sani o e
already noticed how much you have got out of using the techniques. RS e :

Would you like to focus evemore on solutions instead of problems in e
your life? Do you have still thoughts that others seem to do better th: You can jump higher than you th
you? Do you feel sometimes inhibited to do what might provide you more success? Do you want to
connect even easier with your partner, yourikamembers, your colleagues in order to communicate
more successfully?

Would you want to stand better up for yourself in your work, home, club, leisure time and at the same
time support the group better? Would you like to practice more with NLP to eneatesuccessful
situations?

During the basic NLRourse you have learned to use many of your "Unlimited Powers". In this advanced
course you do again one step further in your personal process to learn how to use your abilities better and
to discover nevones.

You will learn how to integrate new and already known techniques better into your daily life. You will
learn how to get valuable successes. How good does it feel to use your opportunities in the reality of your
life and to realize what you reallyamt. First, you did not actually believe that you calddsomething

then you started to feel more secure noticing that with practice the new beliefs, already are beginning to
lead you to more success. And when you have achieved the success that yduywarkeow what it

means to you to realize whiatfor youthe essence of your life. You get the taste of success. You see,

hear and feel the taste of success. With this fell@/NLP course you take the steering wheel of your life

bus even better in yotmands. You make yourself aware of your unconscious possibilities and you learn
what messages you can give to your unconscious to get advantage of it. You will learn to use new
methods in your everyday life

As you have experienced in our NicBurses, yowill get on one han@xplanation of instructional

models anan the other handnderstanding how processes are working. There is plenty of space to
experiment with these models and techniques to discover how useful they are to you. In the "open frames
you can choose the topics and situations you want to work on in your personal or professional life in a
safe environment.

What we do in this advanced course inckigmewing and going deeper into the following topics from
the basic course:

Whatmakes NLP sguccessful?

What values do you want to achieve in your life?

Which goals do you want to reach in your life?

What to do with fear, anger, feelings of hopelessness?

How to make easier rapport gig yourself and others a good feeljiging connected withour heart?

What presuppositions of NL&e working very well in your lifé¢ Which ones can you integrate still

more?

Which internal representations offer you the most support to realize what you really care about in your
life?

What words can you choose thest to motivate yourself and others?

New techniques that are trained in this course:

How can you mak@pport easier by recognizing eye patterns ?
Follow-up NLP course O6Achieve more psluccess with your Unli



How does recognizing the o0l ead systemdéd of someo
What new perspectives do yget to the 'dead end street' and thessepsreframing?

How can NLP support yourself and other people in processing bad memories, giving meanisg to the
changing the negative beliefs and getting back on track of your life?

How effective is the timetfie to change your personal history &dv effective is it wheyou focus on

the future even mofe

How can you applgolution focusedechniques in your work and personal?ifé/hich new perspectives

result from working with the scale questioW¥®at are oping questions and how can thesip you?

How do you use NLP techniques and rnaolent communication in conflict situations?

You practice with your oweveryday life exampleis a safe, intimate and relaxed environment. Your
continuing personal growtls againcentral in the course. The handbook contains a wide range of
exercises, techniques and theory.

The course consists of 30 hours of training. Did you do one or two advanced courses, we'll make sure you
get plenty of opportunity to grow at your levBlarticipants are expected to have at least a basic course of

30 hours or a similar course. After 120 hours of training you can join the examination day for a NLP
Practitioner certificate, which is internatiolyatecognized. This certificate meets thquigementsas

indicatedby the American Board of NLP. Se#tp://www.abhabnlp.com/nlp_practitioner_level.htm

We would be very pleased to support yomaking a success of this course!
Marlies and Sytse Tjallingii

Sytse Tjallingii 0031381608461, 0031640030923 naail: email: sytsemarlies@home.nl Sytse is
internationally certified NLP trainer and has extensive experience in NLP training.

Marlies Tjallingii 0031384608461, 003162386971&mail: marliestjallingii@home.nkmail:. Marlies is
NLP Master Practitioner and Trainer AVP,-€ounsel teacher and mediator and has a lot of experience
with giving NLP coursesand Nonviolent Communication workshops.

Dates and times in Ramallah OctoBed 3:
Thursday 10 October 14.3(21.00

Friday 11 October 8.3016.30

Saturday 12 October 8.3016.30

Sunday 13 October 14.321.00

Monday 14 October 14.3021.00
Tuesday 15 October 14.3®1.00

Fee for the course: $100,
Friday 1 November Pratibner Examination day: 8.3016.30
Fee for the examination day: $20,

(Times can be changed if all the participants agree)

(The course is subsidized by the Dutch Quakehs;h makes it possibleotkeep thdees low.)
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Day 1

1. Goalsfor this course

Gaals for the follow -up course

1. Getting to know each other
To reach your targets for this course it is good to get to know the model of the world of your colleagues
even better.
Work in pairs two minutes each way, A interviews B, after 2 minutes B intenAealso in 2 minutes:
1) Where do you live?
2) What are you doing, most of the time?
3) What kind ofskills do you have already?
4) Whatskills did you improve in the last course?
5) How did you do that?
6) What do you want to reach in this course?
You present the model tfie world of the person you interviewed (max. 0,5 min).

2. Create a more successful way of communication
Describe an incident in which you would like to communicate rsooceessfully

An incident in which | would like to be even more effective

Recent situabn

Where?

What dd you d@&?

Whatdid you sa§

What dd the other do?

Whatdid you se@

What dd you think?

Whatdid you fee?

Whatdid you hea?

Whatwould you like to dobetter?

3. Which techniques were most useful for you?

Now that you already are mordwanced in NLP you will meet sometimes specific situations where you
feel youare already quite effective. It could be that you still would like to consider what other options
there are in this situation to communicate even more successfully. Describehtihigue you have used

to make a situation successful.

Techniques | have used in the successful situation

Follow-up NLP course O6Achieve more pSuccess with your Unli
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1.
2.

3.

. Criteria for a SMARTER goal

Specific sensory description of your goal and the steps needed to get there.
E.g.: If I, while | am in bed, am awake longer than 10 minutes, then | can apply theféhmpeektions to focus
Make your goal Measurable.
E.g.: | want to give at least 5 compliments during a week.
Acceptable (Ecological in NLP). Is it good for me, for my environment, and for the people around me?

E.g.: Because | sleep more quiet, my partalso can sleep better

Realistic, first step is realistic and specific Specific

E.g.: | register for a course, buy a book and read the first chapter. | will practig

every day during 21 days Measurable
Time Specific, and be specific about, resources and the circumstance Acceptable
E.g.: I will do the course within the coming month. The price of the course is X Realistic

Dollars, the starting date is y and | take the trainget to the course locatipetc.
Evaluate your goals after the time you have set.

E.g. | have reached 70% of my dma

Rewarding, E.g.: | got what | really wanted and my colleagues praised me for
Use positive terms (avoid 'not’, 'no' or-Yle

Evaluate
Rewarding

M= >Z W

Time-Specific

E.g.: Not: "After the course | do not worry anymore’. Butahthink about the
positive aspects of an event.

Imagire that you already have achieved the goal

E.g.: | focus on the valuable aspects of aging.

Make yourself responsible for the result

E.g.: | practice the techniques by myself using the manual of the course.

10. Think of more than one way to achieve the goal

E.g.: | can follow a good course, read a book and do exercises by myself, or seek help from a therapist.

11. Broaden your choices (formulate positive,).

E.g.: | can think of the positive aspects of an event, | make these more important and | can stitengihstive
aspects even more.

5. Your Goals for ths follow-up course

What are your goals with the NLP courge¢ hi eve more success With
To get a good idea about the goals you want to achieve, you are going to discover infevarelad you

want to achieve these goals.

My goals for this course are:

In the followiry areas:

What do people indicate as their success factors?

1
2
3
4
5
6
7
8
9
1

. Self confidence, faith, Delief..........oo e 39%
B U] TR 110 [0 SR T ) 2SO 30%
cMISSION, TAIGET. .. 28%
P BISBVBIANCE.. . 27%
. Wisdom, knowledge, insight, understanding, leagnigrowing, developing..............ccccccuuue. 25%
. Passion, drive, being driven, enthUSIaSm..........ccoooiiiiiiiiiiii e 23%
HONESTY, OPENNESS.....ccieie e e e e e e e n s 22%
CAUTNENTICIEY .o 16%
- ACCEPIANCE, TESPECL. ... ettt e e e e e e e e e e e e e e e e e e e e nnn e e e e e e eeennne 16%
0. Boldness, being brave, COUIAQE. .... ... i ensennrane 15%

Follow-up NLP course O6Achieve more pfuccess with your

your

unl i



2. Eye Patterns

(Adapted fronthe practitioners handbook of the NNILP 2004 )

OWoul d vy o uronhisioknee othoe 6sseeout si de h
inside?60

This is a question that has a lot of magic. The answer has to do with t
unconscious eye movements that people make. These eye movemer
show whichrepresentatiosystem someone uses to get to the informati
they have stored in their minds. We could also gagdicates i someone
thinks in images, sounds or feelings. |
You might have noticed that people often tend to look away while you

talking with them. Thg seem to be involved in an internal process.

In 1890 an American psychologist called William James publicized th
first book on eye movements. Not until 1976 Richard Bandler and Jo
Grinder started to research the connection betweemeyementsand 2
sensory perception such as the evoking of images, sounds and feeling
They already believed that our thinking patterns cause visible change:
our bodies. In this research they focused onnegeements
In 1977 Robert Dilts conducted a broader researtetaonnection between eyevementsthe

working of the brain and the functions of both parts of the brain. He discovered tmadegmentsare

related to the activating of different parts of the brain. It can be said that eyes move in the dire¢lséon of
part of the brain where the information is stored. Participants in his research were asked to remember
something and to construct something. Their eyes moved, seen from the perspective of the observer, to
the right (nemory and to the left (construcin). The questions they were asked where divided into six
categories (visuahemory visual construction, auditormemory, auditory construction, auditory internal
dialogue aninesthetig. An even clearer pattern could be recognized because of tHiss lmay Dilts
discovered the pattern of the ep@vements

In the same research Dilts discovered that for about 20% of the left handed V peoplentoeayents
of construction (left) and memory (right) are reversed.

‘ Constructed l I Rememberedl

Follow-up NLP course O6Achieve more pBuccess with your Unli



Diagram of eye patterns

NLP eye patern chart

Foranormally organized persoss you look at them

Left for the observer, (right for the person who is looking)
Right for the observer.

V© = Visual Constructed VR = Visual Renmerrbered
A° = Auditory Constructed AR = Auditory Remembead
K = Kinesthetic (Feelings) Aq = Auditory Digital (Selttalk)

Vc = VISUAL CONSTRUCTION

Images of things you have never seen before.

When people make up these things in their minds, w
speak of visual construction.

Question: @A Wh a tookdikelfitvierey
bl ue?o

Vr VISUAL REMEMBERED
Recalling images from your memory, recalling things you
have seen before.
(Some people get access to visual memories by staring into
space.)
Qu e st i atoolor widashtte roorm whichyou grew
up?ao

Ac AUDITORY CONSTRUCTION
Making up sounds you have never heard before.
Question: Aiwhat would | sound I|ike if | had t he

=8

K = KINESTHETIC

(Feelings= emotionsfeeling of touch, senses)
People usually look in this direction when they are determining
their feelings.

Ar AUDITIVE REMEMBERED

When you recall sounds or voices you have heard before of

things you have said to yourse#fore.

Question: AWhat was the | ast t
Question: AWhat does your moth

Question: AHow does it feel > t
Ad = AUDITIVE
DIGITAL OR

INTERNAL DIALOGE
Our eyes go in this directio
when we talk to ourselves,
internal dialogue.

Question: n R
text to your

Follow-up NLP course O6Achieve more pQuccess with your Unli



Definitions

Primary Representati on System or Preferred Representation System

This is the preferred system to bring the internally stored information (intexmasentationto the
outside world. (The system in which the most distinctions of the world can be made.)

This system can beagegnized in the following way:

Description:

We constantly use all of our senses externally, but, depending on what we do, we use one sense more the
an other. In a museum we mainly use our eyes, whereas in a concert we mainly use our ears. Surprisingly
we have a tendency to favor one, maybe two repr
the content of our thoughts. We are able to use all systems, but from the age of 11 or 12 we have a clear
preference.

Lead System

Thisis the system thasineeded to reach the internally stored information (like a program that starts a
computer). Or: the system you use to reach each other sgstdiable

This system can be recognized in the foll owing

Description:

In our conscioushinking we prefer a certain representation system, but beside that we also have a
preference for a certain system if we give information to our conscious thinking. A complete memory
would hold all images, sounds, feelings, tastes and smells of the oggpelence; we prefer one of our
representation systems to get access tanbisory Think of your last holiday. What do you think of
first? An image, a sound a feeling?

This is the | ead system, the i nlamemog.linthisevayshe t ha
information reaches the conscious thought. For example, when | think of my last holiday, the first thing
that comes to mind is the feelingtberelaxation | felt, buit is very well possible that this comes to me
initially with an image. In this case, my lead system is visual and my primary sy¥@messhetic

The |l ead system can be c¢ompar eidoutnaicelititeef itdbstitiar t p
needed to make the computer work. The lead systenmigdoi mes cal l ed the &6i npu
gives us the material that we want to include in our conscious thought.

5 senses, 5 representationsystems

Follow-up NLP course O6Achieve more pdiccess with your Unli



6. ExerciseLabelthe eye pattern
Write Vc, Vr, Ac, Ar, K or Ad after the folloimg numbers 132..

(53

(3

(%3

12.

13. 14. 15.

16.
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32.

31.

30.

29

un

with your

psl2iccess
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7. Labelthe eye pattermorresponding with predicates

o oaAl 288Yva yorh BS¥2 YSGKAYI Ad K2d IRARAY 0B 1004 é6 K |

8. Fill in the eyepatternand label the pattern
I aL F58f O2yof AdRSYdildy &dz33SaG0 FadsAa EAE AY KI N2

2 f a¢g

R G&2dzyRaE LINIDIALOIRZY Qi KF #S F @2 208 IIddAALF dfy TdriEd

, ur Unli



9. Make a sentence with predicates that corresponthwvine eye patterns
a) Example:

EyepatternVr
Predicateslooking, colors, light, bright, darkmnage,
Sentencetooking to the bright side , helped mee to see all perspectives.

b)
Eyepattern
Predicates

Sentence:

C)
Eyepattern

Predicates

Sentence:

d)
Eyepattern

Predicates

Sentence:

e)
Eyepattern

Predicates

Sentence:

f)
Eyepattern

Predicates

Sentence:

9)
Eyepattern

Predicates

Sentence:

Follow-up NLP course O6Achieve more pddiccess with your Unli



10.Questions, observations and mark

Questions
Eyepattern: Observed

1)What was the colour
when you saw her for the last time?

2) What would your mother look like if she
would have green hair?

3) Can you remember the melody of your
favorite song?

3

4) How would this song sound with the soun(
of a mosge at the background?

5) How would it feel if you have melting ice in @O

your hands?

S

6) What do you say to yourself at this momen

7) Can you see yourself with hair of gold?

7

8) How many windows does your house have?

Follow-u p NLP c«
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Synaesthesia in the sense of cross modal perception

The richness and range of our thoughts depends on our ability to link and move from one way of thinking
to another. So if my lead system is auditory and my preferred system is visual, | tend to remember
persors through the sound of their voice and then think about them in pictures. From there | might get a
feeling for the person.

So we take information in from one sens
but represent it internally with another.
Sounds cagive visual memories or
abstrat visual imag@s We talk of tone
color in music, and of warm sounds, and
also of loud colors. An immediate and
unconscious link across the senses is
called synesthesia. A person's lead to
preferred system will usually be their
strong, typical synesthegmattern.

Synesthesias form an important part of tl
way we think and some are so pervasive
and widespread that they seem to be wir
into our brain at birth. For example, color
are usually linked to moods: red for ange
and blue for tranquility. In fadoth blood
pressure and pulse rate increase slightly in a predominantly red environment, and decrease if the
surroundings are mostly blue. There are studies that show that people experience blue rooms as colder
than yellow rooms, even when they are agyudightly warmer. Music makes extensive use of
synesthesias; how high a note is set visually on the stave relates to how high it sounds, and there are a
number of composers who associate certain musical sounds with definite colors.

Synesthesias happantomatically. Sometimes we want to link internal senses in a purposeful way, for
example to gain access to a whole representation system that is out of conscious awareness.

Suppose a person has great difficulty visualizing. First you could ask hebsxkdo a happy,

comfortable memoryperhaps a time by the sea. Invite her to hear the sound of the sea internally, and the
sound of any conversation that took place. Holding this in mind, she might overlap to feeling the wind on
her face, the warmth oféhsun on her skin, and the sand between her toes. From here it is a short step for
her to see an image of the sand beneath her feet, or see the swskin Tines technique of overlapping

can bring back a full memory: pictures, sounds and feelings.

Just aswith a translation from one language to

anothetrthis preserves the meaning butotally a n °
changes the forngvenso experiences can be

translated between internal senses. For example

you might see a very untidy room, get an

uncomfortable feeling angant to do something h e a r h e
about it. The sight of the same room might leave

friend feeling unaffected and he would be at a lo¢

to understand why you feel so bad. He might lab

you as oversensitive because he cannot enter in I

your world of experience. He gt understand

how you feel if you told hinthatit was like having

itching powder in his bed. Translating into sound,

you might compare it to the discomfort of hearing an instrument played out of tune. This analogy would
strike a chord with any musiciaypou would at last be speaking his language.

(text after @ @nnor, Introducing NLP, Psycholigical Skills for understanding and influencing pgople)
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|J-*,4| One is Purple and “L" is Blue

“ " Grapheme-color is the most
common form of visual
I"" synesthesia.
2 Grapheme is simply a term
A that means numbers and
letters.

@4 People with this form of
synesthesia perceive numbers
and letters as having their own

distinct colors.

The actual neural mechanism by which
synesthetic colors are bound to
alphanumeric characters is not clear.

Some suspect that synesthesia arises from an
anomalous cross-wiring between areas of the
brain normally segregated.

=* There are two types of grapheme-color synesthetes (people with synesthesia).

ASSOCIATORS PROJECTORS
Simply get a "feeling” of color when See the actual letters or numbers on a
looking at a letter. They think or know page or image as having a color.

the letter has a color, but they will not
actually see the color anywhere.

11.ExerciseSee what you feel
Press with your finger on your eye whenn it is closéeep your eyes closedWhat do you see?

Follow-up NLP course O6Achieve more pdliccess with your
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3. Deepening your understanding of
Rapport

Rapport is a very important principle in NLP. Being able to establish rap
means that you are able to make good contact with any persoragbtow
communication with. It is the ability toebon the same wavelength so that
your message comes across effectively, and the message from the othe
also well received. This promotes mutual "understanding”. Building and
maintaining rapport with another person is a natural human phenomeno
Anyone @n do it. However, not everyone is aware of the importance of
good rapport. Having excellent rapport is a quality that only the most
successful among us possess.

A good NLP coach makes rapport very subtly and unobtrusively, withou
the other person noting it. Creating rapport means matching and with so
delay subtly imitating the other. This person is not aware of this and feel
instant connection. The person then also feels understood and safe. Cre
rapport is the establishment of trust, harmang cooperation within a
relationship.

a0

Creating rapport often comes naturally
Just | ook at people walking toge \ r
ShOUlderS, wal ker s adopt formatitn. ot i1 U o Loy U, G
Fish swing around almost siitaneously as they swim in a school. One often considers the occasion or

the people that will be present, when dressing oneself in the morning. If my client wears a suit, | will also
do so. How do my colleagues dress for work? These are all forms of suloewty creating rapport. An

NLP practitioner learns to deliberately do the latter, consciously and subtly.

Subtly creating rapport can be achieved by imitating movements and gestures somewhat delayed, by
partially imitating movements and gestures odbing so using a different body part. For example if a

person is sitting with crossed legs, which | find uncomfortable, | cross my fingers. When someone makes
sweeping gestures with his arms, then | make gestures with my fingers. The attention onaeajives w
observing the other person is already half of the
building of rapport. At times | only observe and
build rapport with the person at a later instance
when we are no longer together. In this way | ci
then practice extensively being in rapport with
thatperson. The next time we meet, | can subtly
apply it and focus better on, for example, the
content of the conversation.

Viewing body posture and movements

What do you notice looking at someone, which
gestures can be imitatehobtrusively can you
imitate the body posture, does someone lean m
one way or the other? How does the person ho
his head? How does the person move his head
when talking? How does a person distribute his
weight while standing? How does he walk?
Someoneds f ace opportunitied
to make rapport. There are more than 70 muscl
in the face which all move in different ways. Ho
does he blink his eyes? How does he frown, whau
about laugh lines, nostrils, mouth movements and so on? A human face moves!

Important in commumation is to have an authentic interest in the other and to feel openhearted towards

the other, looking for a real connection.
rounli



12 .Exercise: Rapport by

Eyepatterns and Predicates
1. For a good rapport one should view

the eye pattern&Jse the questions on

pagdb5

2. Which lead representational system

does the other person have?

3.Connect t o

representation system.

t he

anot her

4. Chocse the corresponding predicates.

13.Predicates

personods

To figure out

In the right proportions
Seen in a wider context
Vague idea

In light of
Mental image
alAyRQa
Naked eye
Imagination
Paint a picture
Photographic memory
Clearly understood
Look like a picture
Observer
Shortsighted
Demonstrate

Nice to see

Se s

To tell the truth

To express yourself
To lend someone an ear
To obey

To hear voices
Hidden message
Shut your mouth
Talking rubbish

To inquire

Loud and clear

An impotant speaker
So to speak

Impact of the word
Talk to yourself

In other words,
Boasting

In one word

Visual Auditory Kinesthetic
Feast for the eyes Chatterbox Defeated

To be clear It sounds magnificent Boils down to
Caught at a glance Clearly expressed To tackle
Eye to eye To describe To join

Controlling yourself
Well grounded

In seventh heaven
Get in touch with
Grab

Hand in hand
Persevere

Hold on

Keep a low proke
To put the cards on the table
It slipped my mind
Stand firm

Inverted world
Equilibrium

To insist on
Heartwarming

To exert pressure

Stare ahead Left speechless Premonition

Tunnel vision Loud colours To flip

Optical illusion Resplendent Stubborn

See the light Elaborate Stiff

Reveal Revealing Suppres

Seeing something gloomy Tellsomething Sensitive

Cheerful Have a say Inimitable

Highly regard LG R2SayQd (St fStandout

A moment Sounds good Overwhelmed

Example Music to the e&s Hot-headed

When | show you an attractive | When | explain my propasto Insengble

proposal, will you determine ifitf € 2 dzZ & 2 dadldlisten a dzl Cold

is that what you've been ldong | carefully to Harsh

for ... To haveno grip on something
When Imakea concrete
proposal, you can determine for
@2dzNESE T AF Al
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